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Business problem/ pain points

• Accessing maintenance reports and repair 

recommendations is complex and time-consuming.

• Historical data must be manually analyzed and 

compared current data, increasing the risk of errors.

• There is a lack of efficient tools and systems for 

data processing and analysis.
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Objectives

Objectives

• Improve the efficiency of accessing maintenance 

reports and repair recommendations.

• Accurately identify historical damage using data 

recognition technology.

• Implement ChatGPT technology to support data 

processing, analysis, and decision-making.
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Application

ITP Approved Collect Verify Approved

ITP
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Application

Authority Person Control Quality

Certified QC Contractor Program
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Benefits

Monitors and manages maintenance operations conducted by internal staff or external units 
(out job), with the goal of systematizing operations for better efficiency and reducing the 
likelihood of errors.

Maintenance Control 

Center Dashboard

Reduces errors in the maintenance process that lead to rework, which causes delays, increases 
costs, and decreases work efficiency. This also includes minimizing impacts on safety and 
reliability of the maintenance system.

Rework

Transfers maintenance knowledge and experience into the system to support onboarding of 
new staff. Ensures new personnel can perform effectively and maintain work quality.

Maintenance Retirement 

Preparation
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Benefits : Digital Transformation 
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